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Empowering People through Digital 
Work Ecosystems

The digital workplace is shifting from a patchwork of applications to a unified, smart and sustainable 
ecosystem. Cloud-native platforms, GenAI copilots and real-time analytics orchestrate collaboration across 
roles and locations while monitoring energy use, device health and carbon footprint. Self-healing automation, 
immersive virtual hubs and experience-focused services empower employees, reduce waste and drive 
innovation.

Success depends on setting and tracking clear Digital Employee Experience KPIs, embedding AI-driven insights 
into productivity and eco-efficiency, and fostering a culture of continuous improvement. Organizations driving 
this transformation attract top talent, lower costs, cut emissions, and grow, whereas laggards risk 
disengagement, inefficiency, and falling behind.
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Security & Privacy as Strategic 
Enablers: As more workflows 
become digitized, the security 
landscape has evolved, leading to an 
increased focus on endpoint 
security, identity and access 
management and data privacy 
compliance. Technologies such as 
multifactor authentication and zero-
trust network access are now 
considered essential for securing 
collaboration.

Shift Smart: AI-powered knowledge 
bases, chatbots and self-service 
portals let employees resolve issues 
independently, supported by just-in-
time micro-learning and in-app 
guidance. Field service teams use 
AR/VR remote-assist tools for 
instant, expert-backed support, 
boosting first-time fix rates, 
reducing downtime and driving skill-
building in the field.

Cloud Collaboration Ecosystem: 
Hybrid and remote work models 
have become mainstream, driving 
the widespread adoption of cloud-
based communication and 
collaboration platforms like 
Microsoft Teams, Zoom and Google 
Workspace. 

AI-Empowered Workplace: 
Artificial intelligence is increasingly 
integrated into digital workplaces. 
AI-powered tools, such as agents 
and chatbots, handle IT support, 
while generative AI acts as a 
productivity multiplier by assisting 
with writing and other tasks.

Focus on Digital Employee 
Experience: Organizations prioritize 
a positive, consumer-grade digital 
experience for employees. They 
monitor indicators like slow devices 
or crashes to reduce 'digital friction' 
and implement digital wellbeing 
initiatives to prevent burnout.

Smart and Sustainable Office 
Ecosystems: The office is evolving 
into a network of smart and 
sustainable spaces: IoT sensors 
stream lighting, climate and 
occupancy data into workplace 
platforms, providing real-time 
insights that reduce energy use, 
lower carbon footprint and optimize 
space and comfort. This integration 
provides IT, HR, and facilities 
management with a unified view of 
the employee experience..

Key Trends Driving the Digital Workplace Evolution
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Experience-centric and AI-driven: 
Movate’s broad Gen5.AI digital workplace 
service portfolio transforms how 
enterprises engineer, secure, and manage 
the digital employee experience. From the 
Digital eXperience Desk through AI-sonified 
Workplace capabilities, each service is 
designed to be outcome-focused, 
integrated and scalable, unleashing AI-
driven productivity across digital work 
touchpoints.

Smart and Augmented Field 
Services: Movate’s Modern Field Services 

framework offers a modular, AI-driven field 
operations ecosystem. By integrating 
predictive analytics, immersive remote 
support, automated asset lifecycle 
management and persona-tailored 
workflows, organizations can proactively 
resolve issues, optimize resource utilization 
and deliver differentiated on-site 
experiences. 

“Movate’s AI-driven workplace services are deeply integrated into 
enterprise ecosystems and help businesses realize the benefits of 
experience-centric transformations. By turning experience data into 
actionable insights, Movate shifts IT from reactive firefighting to 
predictive, user-focused support. Its AI-augmented field services move 
beyond break-fix to proactive, data-powered operations, enabling 
enterprises to modernize infrastructure, boost productivity, and elevate 
employee experience.”

Assistant Director and Principal Analyst

Roman Pelzel

How Movate Enables Smart Workplaces
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