movate Al

The W(AI)VE™ of Business Impact
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Driven by seasoned expertise in Salesforce and Al innoug /¢ e’s

specialists bring deep proficiency in Agentforce t
Our proprietary agentic Al acceleration solution

autonomy allowing intelligent agents to transfo
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THE NEED TO SCALE: STATE OF ENTERPRISE Al ECOSYSTEMS

& ®

Lack of clear beyond MVP Data
Business seems readiness &
challenging

| use case |

‘ quality issues \

1
\f
=
No
governance Disconnected
framework Inability to tech stack &
for prompts measure legacy
& agents business complexity
value

IGNITEHUB™ CHARTS THE PATH TO BUSINESS INMIPACT

Agentforce strategy
& consulting

Al maturity assessment &
roadmap development

Use case identification &
prioritization

Al agents selection &
feasibility analysis

Data clean up in the
organization, make systems
ready for Al adoption

Use case
implementation

End-to-end Al solution
deployment (Standard or
Customer Agents)

Functional Al integration
into business workflows

Data synchronization &
profiling

Establish framework/best
practices as guardrails
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Support &
optimization

Agentforce features
optimizations

- Topics tuning

- Instructions tunings

- Actions modifications

Training as a Service
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Agentforce
testing

Creation of Golden Data
Sets to cover testing of
Agents (Positive &
Negative)

Multi-turn steps / scenarios
to test the accuracy

Agentforce Testing Center
usage
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SUCCESS STORY

90% accuracy

in Agentic Al-led benchmarking for a global enterpr@es ==
software provider H
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CHALLENGES -

Challenges in benchmarking : Assessment of LLM : Accelerate model
GenAl models : accuracy, speed & safety : selection

SOLUTIONS

Configuration of 5w Defined 34+ industry- . Created a Golden Dataset ¢ Established a rigorous
role-based agents specific use'cases with i ofinstructions, expected i validation process via
i topics, intent flows, actions, utterances, workflows, and the Agentforce
and expected responses i agent actions i Testing Center

BENEFITS

Customer Success Agent: i Sales Rep Agent: ! Field agent & marketing agent:
93.04% outcome accuracy :  100% outcome accuracy :  91-93% outcome accuracy

TRUSTED AI-FIRST PARTNER IN YOUR AGENTFORCE ADOPTION JOURNEY
25+ 8,000+ : 12,000+ : 150+ : 21 . Plano, Texas

Years of Flex experts Full-time : Marquee Global Headquarters
delivering i across i employees i global i delivery :
results © 45 countries : . clients ! locations

0 0 () 0 0 0 1)
20+ 10+ - 50% 300+ 75+ 82%
Al IT, Award winning Outcome-based Analyst International NPS Score
Cloud i proprietary i engagements i recognitions i awards :
partnerships : Al platforms : ¢ (2019-2024) : (2019-2024)

Start strong via Movate’s Al

About Movate

Movate is a digital technology and customer experience services company committed to disrupting the industry with boundless agility, human-
centered innovation, and a relentless focus on driving client outcomes. Recognized as one of the most awarded and analyst-accredited companies
inits revenue range, Movate helps ambitious, growth-oriented companies across industries stay ahead of the curve by leveraging its world-class
talent of over 12,000+ full-time Movators across 21 global locations and a gig network of thousands of technology experts across 60 countries,
speaking over 100 languages.

(AI)CCELERATE. INNOVATE. MOVATE.

© 2025, Movate. All Rights Reserved. For more details,
www.movate.com please mail us at info@movate.com
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